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Ambulatory: Retrieving Lost Documentation - HPI and ROS Components

Retrieving Lost HPI/ROS Documentation Overview

Issue: Due to the recent enhancement of the HPl and ROS — shared components, previous documentation within these
components was lost (pre-charted and/or saved documentation).

Resolution: Providers that had existing documentation within these components will be able to see it when the Office Visit
Note is created. Providers will not see documentation within the components on their Workflow Page. The documentation
will only display within the note and can be modified as desired.

Retrieving Lost HPI/ROS Documentation

1) In the patient’s chart, previously charted documentation [ Ay e i
within the HPI and ROS component will not display N A . ST R

here. . = s - drared ol

2) Once the Provider creates their Office Visit Note, previously charted documentation will display.

a. If Providers started to redocument the HPI and/or ROS, they may see duplicate documentation under these
sections within their note.

b. Providers can modify documentation within the note as needed before signing.
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